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7th May 2026

Dear Parents/ Carers,
Please read the following important information regarding Entry/Exit System border controls that will impact school groups travelling to Europe:
· The Entry/Exit System (EES) is a new digital border system for people travelling to the EU. It will replace the need for travellers to have their passports manually stamped at the EU border.
· The new system requires all travellers, including children, to register their biometric details at the EU border. It uses electronic kiosks - similar to self-service passport machines - to scan passengers'' faces or fingerprints. 
· Groups travelling to Europe by air/sea will go through EES checks on arrival at their destination airport.
· School groups crossing the Channel by ferry or rail will have their EES checks on departure at the Port of Dover, Eurotunnel or Eurostar terminals. 
· EES applies to British and non-EU nationals visiting EU and Schengen countries (including Iceland and Switzerland but not Cyprus and Ireland).
· All UK nationals and non-EU citizens travelling to the Schengen area will be required to undergo the EES biometric checks.
· This applies to groups travelling to any EU country, except Ireland and Cyprus, and also applies to groups visiting Iceland and Switzerland. EES is not required for holders of Irish or EU passports. 
Please note:
Children are not exempt from the EES border checks. However, children under 12 years only need to have their picture registered and will not need to provide a fingerprint. 
Your child’s biometrics will be saved for three years after registration. The next time they visit the EU, just their face or fingerprints will be checked - hopefully a quicker process! Once the EES is embedded, it will replace the need for travellers to have their passports stamped at the border.
All the passengers in our group will be required to submit their fingerprints or have their photo taken at the border. The process will take a few minutes per person and so we expect longer queue times while your group is registered for the first time. We have factored this into our itinerary timings.



Cross-Channel groups
Port of Dover - there are 24 kiosks for the exclusive use of coach passengers at Dover. All coach passengers will need to get off the coach and register their biometrics before boarding the ferry.
To minimise waiting times, school groups can pre-register their passport details with the French authorities to speed up border controls at the Port of Dover. This is something I will do before we arrive at the port.

MOANA Scheme
School groups crossing into France via the Channel will be able to register their biometric data before boarding the ferry as follows: 
https://www.schooltravelorganiser.com/news-and-ideas/streamlined-pando-border-process-sees-significant-uptake-with-schools/85597.article
There are 100 EES kiosks for passengers passing through the Eurotunnel Terminal and 24 booths for the exclusive use of coach groups at the Port of Dover (there is a separate system in place for car passengers at Dover Port). 
To prevent disruption and delays at the border, countries can also temporarily suspend EES registration, reverting to manual stamping of passports.
Until fully operational, groups travelling through the Port of Dover and the Eurotunnel Terminal at Folkestone should expect increased wait times while passengers pass through the EES kiosks. We have made an allowance in our itinerary for our group to register before boarding the ferry or Le Shuttle.
Dual Passport Nationals
From 25th February, new UK entry rules for dual British and Irish nationals will come into effect – this is a vital update that may impact upcoming school and group trips abroad.
These changes are part of the UK’s wider Electronic Travel Authorisation (ETA) system, and while they won’t affect most British travellers, they do matter for schools and groups that include students or staff with dual nationality. Understanding the rules early will help ensure a smooth journey for everyone, so read below to find out more.
If your child holds a British or Irish passport as well as another nationality.  Please let me know ASAP
What’s changing from 25th February?
From this 25th February 2026, UK border checks will be stricter for dual nationals. To enter the UK as a dual British or Irish citizen, travellers must present one of the following:
1. A valid British OR Irish passport.
2. A valid passport from another country with a Certificate of Entitlement.
 Without one of the approved documents, travellers may not be allowed to enter the UK.


Who in your school group is impacted by this?
Dual British citizens include:
1. People born in the UK who later gained another nationality.
2. People who become British through naturalisation or registration.
3. People who have held dual nationality since birth.
 
Certificate of Entitlement?
A Certificate of Entitlement is a digital certificate linked to your non-UK passport; it confirms that you have a right of abode in the UK.
Please note that you will need to apply for a new certificate when your passport expires, and you cannot get a certificate if you already have a British passport OR a valid certificate of entitlement in another foreign passport.
For most, applying for or renewing a British passport is a cheaper alternative.
Costs to be aware of
When planning ahead, it’s helpful to be aware of the costs (current expenses – subject to change):
1. Adult British passport (online): £94.50
2. Child British passport (online): £61.50
3. Overseas applications cost slightly more
4. Certificate of Entitlement: £589
Starting the process early can help groups avoid last-minute stress.

Please note that we are not qualified travel advisors; we are simply passing on the latest available travel information for your awareness. For the most accurate and up‑to‑date guidance, please refer to official sources such as the UK Government website:
https://www.gov.uk/guidance/eu-entryexit-system

Kind regards,

Miss K Woolliscroft
Associate Assistant Head Inclusion & Educational Visit Coordinator
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